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Linear Thinking Systematic Thinking
1. Mapping Out The Parts
2. Evaluate – Resiliency Model
“Resiliency is the ability of a system to 
absorb disturbance and still remain its basic 
function and structure.” 
– Margaret Wheatley in Walk out Walk on 




2. Evaluate Using Triple Bottom Line 
People
PlanetProfit
3. Look for Patterns





What Creates Systemic Change
Close the 
feedback loop
